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Snow/Ice Brochure

The City of New Haven Department of 

Public Works maintains the 

community’s 231 miles of roadway 
surface. The department provides 
roadway surfaces with salt and sand, as 
needed, during storms. They also plow 

and remove snow from roadways during 
snow storms. During a typical 

Connecticut winter, 2000 tons of sand 

and salt are used to keep the roads safe 

for all drivers and pedestrians.

Although the majority of snowplowing 

and snow removal work is performed by 

Public Works, the Department also 

utilizes the services of local contractors 

to complement the town’s fleet of trucks.



City Ordinance
State Roadways

The State of Connecticut DOT  is 

responsible for all state roads in 

the City of New Haven.

Vacant City Lots Sidewalks 
Livable Cities Initiative Department 

is in charge of the removal of snow 

on sidewalks of vacant lots owned by 
the City.

Crosswalks/ Handicap ramps 
The Department of Public Works and 
Parks Department will assist as 
needed.

Snow Removal 
Ordinance

Sec. 27-9 Ice, Snow, Sleet—Duty 

of Abutting Owner to remove or 

abate

(a) Removal. Any fall of snow or

sleet by storm or otherwise

upon any sidewalk constituting

a part of any public highway,

or upon any footway or

sidewalk intended for the use of

pedestrians, upon any bridges

spanning a railroad within the

limits of the city, or any ice

upon said sidewalk or footway,

caused by freezing or rain or

both shall be removed or caused

to be removed by the owner of

the land, building, bridge or

premises fronting upon said

sidewalks or connected with a

footway.

(b) Abatement. Owner has 24 hours

after snowfalls to remove the

snow from sidewalk.

(c) Penalty. Fine $250 per day

16-5 - Duty of Owner, Occupants 
to remove violations.

It shall be the duty of every owner, 

occupant or tenant of any 

premises in said city, and of the 

agent of such owner, occupant or 

tenant, having charged of such 

premises, to keep free from any 

violation of the provisions of this 

chapter.

After The Storm

Potholes are created from the 

freezing and thawing effect under 

the pavement.  Potholes are    

especially present after roads have 

been cleared and the temperature 

increases. The City will respond as 

quickly as possible to pothole 

issues. 

Pothole locations may be reported 

on:  www.newhavenct.gov

(seeclickfix) or call 203-946-7700 
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